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International Visitors
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Context

• Particle physics is world-wide endeavor, and Fermilab seeks to be a 
global research destination of choice for everyone

• There are multiple hurdles for international visitors, collaborators, and 
users to reach Fermilab
- State Dept.: visas and entry to the U.S.
- Dept. of Commerce: export control 
- Dept. of Energy: access to lab resources (both the physical site and computing)

• Many of the rules regarding access come from above and beyond 
Fermilab

• Our job is to respect all of these rules … and make coming to the lab as 
easy as possible
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Access to Fermilab

• Fermilab is required to check whether the user/visitor is part of the CMS 
or Fermilab accelerator-complex user community

• Additional unwritten rules require additional scrutiny for new computing 
or site-access users
- Certain countries require additional DOE scrutiny above and beyond Fermilab 

checks
- This process takes time and often requires additional information from the      

user/visitor

• Fermilab is open for international business/collaboration but some 
partners will require additional attestations/approvals
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Visiting Fermilab

• Your starting point for coming to the lab is the Fermilab Global Services 
webpage:
- http://get-connected.fnal.gov 
- Follow instructions for “On-site access and computing accounts”
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Visiting Fermilab

• Your starting point for coming to the lab is the Fermilab Global Services 
webpage:
- http://get-connected.fnal.gov 
- Follow instructions for “On-site access and computing accounts”

• Start the process of getting on-site access well in advance of 
visiting the lab.  The process takes time and often requires additional 
information from the user/visitor.
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Statement of Community 
Standards
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Background

• Being part of the Fermilab community 
is both a privilege and a responsibility

• Fermilab’s success depends on staff 
and users treating one another in 
positive, respectful manner

• With an international and diverse 
community, we wanted to set 
expectations for how we treat one 
another

• Fermilab now has a “Statement of 
Community Standards”
- http://directorate-docdb.fnal.gov/

cgi-bin/RetrieveFile?docid=174 
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Statement of Community Standards

• The goal is that no matter who you are 
or where you are from, you can count on 
a basic level of decency and respect 
when you work in the Fermilab 
community…and situations where this 
isn’t happening will be examined and 
corrected

• Community Standards apply to both 
Users and Employees

• Developed with input from Users Exec. 
Committee, Employee Advisory Group, 
Scientist Advisory Council, and others

• DOE-HEP and the FRA Board have 
been very supportive
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Statement of Community Standards
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“We are one Fermilab”

• To do our best work as a lab, we need 
a great mix of people who are 
welcomed and feel empowered to 
contribute

• The lab is committed to cultivating an 
inclusive work environment that 
connects each person to the lab by 
promoting collaboration, flexibility, and 
fairness. 

• “We are one Fermilab” posters placed 
in meeting rooms around the lab reflect 
these values.
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Fermilab Community Standards

• A “code of conduct” is only as good as the people who follow it
- We have to look after one another

• You are encouraged to raise concerns about any violation of the Statement 
of Community Standards.  Confidentiality shall be maintained and reporting 
should proceed without fear of harassment or retribution.

• Variety of ways to report concerns
- Fermilab Action Hotline (630-840-4000)
- Particle Physics Division management
- Particle Physics Division HR partner (Deanne Randich)
- Director’s Office

• Some situations will merit an investigation and the lab is developing a 
transparent and fair process to do so

�13



10/25/18 K. Burkett I FNAL Access and Community Standards�14

Questions?


